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Tungsten Automation Products' Release and Sunset Schedules

" Return to Cover Sheet ™
Select Support Released Ge.ner‘a‘l Limited End of
Product & Effective Date Version Availability Support Support
Date Start Date Date
Business Intelligence Product Family Cover Sheet
2.0 May 10, 2017 Aug 29, 2021 Aug 29, 2022
Analytics for Capture Jan 01, 2026 2.1 Sep 05, 2018 Dec 22, 2026 Dec 22, 2027
2025.4 Dec 22, 2025 No EOS Date Assigned No EOS Date Assigned
1.1.2 Aug 29, 2019 Oct 16, 2023 Oct 16, 2024
Analytics for MarkView
1.2.0 Oct 08, 2021 No EOS Date Assigned No EOS Date Assigned
1.0 Dec 28, 2021 Dec 28, 2024 Dec 28, 2025
Analytics for Process Director 1.1 Dec 19, 2023 Dec 19, 2026 Dec 19, 2027
20251 Jan 22, 2025 Jan 22, 2028 Jan 22, 2029
24D Jul 28, 2021 Jul 28, 2024 Jul 28, 2025
2.6 May 05, 2022 May 05, 2025 May 05, 2026
Analytics for RPA 27 Jan 17,2023 Jan 17, 2026 Jan 17,2027
2.8 Oct 04, 2023 Oct 04, 2026 Oct 04, 2027
2025.2 May 19, 2025 May 19, 2028 May 19, 2029
. . 14 Jul 06, 2018 Nov 29, 2024 Nov 19, 2025
Analytics for TotalAgility
1.5 May 31, 2024 No EOS Date Assigned No EOS Date Assigned
i 6.4 Aug 26, 2021 Aug 26, 2024 Aug 26, 2025
Insight
6.5 Jul 08, 2022 No EOS Date Assigned No EOS Date Assigned
Capture Product Family Cover Sheet
Analytics for Capture Move to the Analytics for Capture product's release and sunset schedule dates.
1.0 - Jan 11, 2024 Jan 11, 2025
Capture Export Connector - Email
1.1 Jan 11, 2024 No EOS Date Assigned No EOS Date Assigned
Capture Export Connector - Pega Systems 1.0 Feb 17,2012 No EOS Date Assigned No EOS Date Assigned
Export Connector - Box 1.0 Dec 18, 2013 No EOS Date Assigned No EOS Date Assigned
1.0 Mar 29, 2013 Jun 06, 2019 Jun 06, 2020
Export Connector - CMIS
1.1 Jun 06, 2019 No EOS Date Assigned No EOS Date Assigned
Export Connector - Database 1.0 Dec 13,2013 No EOS Date Assigned No EOS Date Assigned
8.1 Oct 31, 2014 Feb 08, 2023 Feb 08, 2024
Export Connector - Documentum Content Server
8.2 Feb 08, 2023 No EOS Date Assigned No EOS Date Assigned
8.1 Mar 19, 2020 Jan 21, 2022 Jan 21, 2023
Export Qonnector - IBM (DB2) Content Manager 5.2 Jan 21, 2021 Apr 02, 2026 Apr 02, 2027
Enterprise
2025.2 Apr 02, 2025 No EOS Date Assigned No EOS Date Assigned
8.3.0 Apr 16, 2021 Dec 22, 2025 Dec 22, 2026
Export Connector - IBM FileNet Content Manager
2025.4 Dec 22, 2025 No EOS Date Assigned No EOS Date Assigned
Export Connector - IBM FileNet Content Services 7.0 Dec 21, 2011 No EOS Date Assigned No EOS Date Assigned
Export Connector - IBM FileNet Image Services 8.0 Nov 12,2013 No EOS Date Assigned No EOS Date Assigned
Export Connector - Medical Claims Jan 01, 2026 8.2 Dec 19, 2013 No EOS Date Assigned No EOS Date Assigned
8.5 Oct 08, 2020 Sep 08, 2023 Sep 08, 2024
Export Connector - Microsoft SharePoint 8.6 Sep 08, 2022 Aug 13, 2025 Aug 13, 2026
8.7 Aug 13, 2024 No EOS Date Assigned No EOS Date Assigned
8.1 May 03, 2018 Jul 12, 2021 Jul 12, 2022
Export Connector - OpenText eDocs DM 8.2 Jul 12, 2021 Jul 02, 2026 Jul 02, 2027
2026.3 Jul 02, 2026 No EOS Date Assigned No EOS Date Assigned
1.0 Dec 13, 2013 Mar 25, 2022 Mar 25, 2023
Export Connector - TEXT
1.1 Mar 25, 2022 No EOS Date Assigned No EOS Date Assigned
Export Connector - TotalAgility 2.0 May 04, 2015 No EOS Date Assigned No EOS Date Assigned
8.0 Dec 29, 2015 Nov 30, 2022 Nov 30, 2023
Export Connector - XML
8.1 Nov 30, 2021 No EOS Date Assigned No EOS Date Assigned
XML Release Script Jan 01, 2026 5.0 Dec 23, 2015 No EOS Date Assigned No EOS Date Assigned
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Tungsten Automation Products' Release and Sunset Schedules

" Return to Cover Sheet ™
Select Support Released Ge.ner‘a‘l Limited End of
Product & Effective Date Version Availability Support Support
Date Start Date Date
11.0 Sep 20, 2017 Jan 15, 2023 Jan 15, 2024
Capture Jan 01, 2026 11.1 Apr 16, 2021 Mar 03, 2026 Mar 03, 2027
(with Capture Network Server) ’ . pr 1%, ar s, ar s,
11.2 Mar 03, 2025 No EOS Date Assigned No EOS Date Assigned
2.10 Nov 17, 2021 Nov 30, 2024 Nov 30, 2025
2.11 Mar 04, 2024 Mar 04, 2027 Mar 04, 2028
Import Connector Jan 01, 2026
2025.1 Jan 16, 2025 Jan 16, 2028 Jan 16, 2029
2026.3 Jul 06, 2026 Jul 06, 2029 Jul 06, 2030
4.1 Dec 15, 2014 Mar 02, 2021 Sep 02, 2021
Front Office Server
43 Mar 02, 2020 No EOS Date Assigned No EOS Date Assigned
8.1 Jun 09, 2021 Jun 09, 2024 Jun 09, 2025
Monitor 8.2 Jun 30, 2022 Jun 30, 2025 Jun 30, 2026
8.3 Aug 08, 2024 No EOS Date Assigned No EOS Date Assigned
1.4 Jun 23, 2022 Jun 23, 2025 Jun 23, 2026
Web Capture - NET 115 Jun 18, 2024 Jun 18, 2027 Jun 18, 2027
2026.2 Apr 14, 2026 Apr 14, 2029 Apr 14, 2030
Top of the Capture Product Family
Communication Server Product Family Cover Sheet
\/ 10.4 Mar 30, 2022 Mar 30, 2025 Mar 30, 2026
Communication Server (CS) Aug 01, 2025 10.5 Jun 20, 2023 Jun 20, 2027 Jun 20, 2028
2025.3 Oct 02, 2025 Oct 02, 2028 Oct 02, 2029
Communication Server (CS) — Legacy Components
TCfW (Legacy Windows Client) n/a n/a Jan 24, 2023 Jan 24, 2024
TC/LINK-SI Aug 01, 2025 n/a n/a Mar 30, 2025 Mar 30, 2026
TC/LINK-SC Aug 01, 2025 n/a n/a Mar 30, 2025 Mar 30, 2026
Communications Manager Product Family Cover Sheet
Communications Manager (CM)
5.6 Aug 03, 2022 Aug 03, 2025 Aug 03, 2026
\/ 5.7 May 23, 2023 May 23, 2026 May 23, 2027
Communications Manager Aug 01, 2025 5.8 May 21, 2024 May 21, 2027 May 21, 2028
2025.3 Sep 25, 2025 Sep 25, 2028 Sep 25, 2029
2026.3 Jul 07, 2026 Jul 07, 2029 Jul 07, 2030
CCMI/ITP Legacy
3.1.9 for server-side - Mar 31, 2023 Sep 30, 2024
WindowsEnabler
3.1.7 for client-side - Mar 31, 2023 Sep 30, 2024
ComposerUl ASP.NET ¢V n/a = Aug 03, 2025 Aug 03, 2026
ComposerUl J2EE V" n/a = Aug 03, 2025 Aug 03, 2026
iSeries connector - - Mar 31, 2023 Sep 30, 2024
CU" | ast available with Communications Manager 5.6.
ControlSuite Product Family Cover Sheet
1.3 Apr 07, 2022 Apr 07, 2025 Apr 07, 2026
14 Apr 18, 2023 Apr 18, 2026 Apr 18, 2027
ControlSuite
1.5 May 14, 2024 May 14, 2027 May 14, 2028
2025.2 May 08, 2025 No EOS Date Assigned No EOS Date Assigned

Individual MFD & Productivity products

Move to the MFD & Productivity product's release and sunset schedule dates.

OpenForms 360

8.0

May 21, 2021

Dec 31, 2024

Dec 31, 2025
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Tungsten Automation Products' Release and Sunset Schedules

" Return to Cover Sheet ™
Select Support Released Ge.ner‘a‘l Limited End of
Product & Effective Date Version Availability Support Support
Date Start Date Date
E-signature Product Family
FraudOne
4.5 Dec 09, 2020 Dec 09, 2024 Dec 09, 2027
FraudOne
4.6 Nov 11, 2022 No EOS Date Assigned No EOS Date Assigned

For Third-party engine and A2iA CheckReader™ functionality are no longer avai

lable from Kofax, beginning on January 23, 2020.

Tungsten SignDoc

3 Mar 01, 2022 Mar 01, 2025 Mar 01, 2026
3.25PW Sep 23, 2022 Sep 23, 2025 Sep 23, 2026
Tungsten SignDoc , 33 Jul 17, 2023 Jul 17, 2026 Jul 17, 2027
(Includes Tungsten SignDoc, Tungsten SignDoc SDK,
and SignAlyze) 34 Nov 05, 2024 Nov 05, 2027 Nov 05, 2028
2025.3 R2 Nov 12, 2025 Nov 12, 2028 Nov 12, 2029
2026.2 Apr 14, 2026 Apr 14, 2029 Apr 14, 2030
spb* Tungsten SignDoc Adobe Reader and Tungsten SignDoc Desktop are no longer included.
Sowr Tungsten SignDoc Web last available with this release version.
SignDoc (legacy components as individual products)
g {E Mar 01, 2022 Mar 01, 2025 Mar 01, 2026
Tungsten SignDoc Web
3.050W Sep 23, 2022 Sep 23, 2025 Sep 23, 2026
SignDoc Mobile Apps
Sign2Phone iOS See App Store - according to Store policy

Sign2Phone Android

See Google Play

according to Store policy

Tungsten SignDoc Mobile for iOS

See App Store

according to Store policy

Tungsten SignDoc Mobile for Android

See Google Play

according to Store policy

Sbwr

Previously bundled in Tungsten SignDoc, this product will remain available only for add-on sales to existing customers until September 2025.

MarkView Product Family Cover Sheet
Analytics for MarkView Move to the Analytics for MarkView product's release and sunset schedule dates.
10.3 Oct 08, 2021 Oct 08, 2024 Oct 08, 2025
. 104 Dec 21, 2022 Dec 21, 2025 Dec 21, 2026
MarkView (for Oracle)
10.5 Dec 19, 2023 Dec 19, 2026 Dec 19, 2027
2025.3 Sep 16, 2025 Sep 16, 2028 Sep 16, 2029
Mobile Capture Product Family Cover Sheet
145 Jul 08, 2016 Jul 07, 2019 Jul 07, 2020
Mobile Bill Pay 1.6 Dec 08, 2016 Dec 08, 2025 Dec 08, 2026
2.0 Jul 25, 2024 No EOS Date Assigned No EOS Date Assigned
3.5.01 Jun 10, 2020 n/a Apr 22, 2022
Mobile Capture App
3.7 Apr 22, 2022 May 31, 2026 May 31, 2026
1.1 Sep 30, 2016 Sep 30, 2019 Sep 30, 2020
Mobile Credit and Debit Card
1.2 Dec 30, 2016 No EOS Date Assigned No EOS Date Assigned
2.6 Mar 12, 2021 Mar 12, 2024 Mar 12, 2025
Mobile ID Capture 2.7 Sep 06, 2023 Sep 06, 2026 Sep 06, 2027
2026.2 Apr 14, 2026 No EOS Date Assigned No EOS Date Assigned
2.6 Mar 12, 2021 Dec 31, 2022 Dec 31, 2023
Mobile ID Verification and Facial Recognition (Cloud)
2.7 Sep 06, 2024 No EOS Date Assigned No EOS Date Assigned
. 3.7 Nov 09, 2021 Nov 09, 2024 Nov 09, 2025
Mobile SDK
3.8 Dec 08, 2022 No EOS Date Assigned No EOS Date Assigned
Real-Time Transformation Interface Move to the RTTI product's release and sunset schedule dates.
1.5 Jun 29, 2016 Mar 01, 2024 Mar 01, 2025
Mobile Deposit Capture 2.0 Jul 18, 2023 Jul 18, 2026 Jul 18, 2027
2025.1 Jan 31, 2025 Jan 31, 2028 Jan 31, 2029
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Tungsten Automation Products' Release and Sunset Schedules

AutoStore

" Return to Cover Sheet ™
Select Support Released Ge:ner‘a‘l Limited End of
Product & Effective Date Version Availability Support Support
Date Start Date Date
MFD & Productivity Product Family
7.0 - Jun 01, 2025 Jan 01, 2027

8.2 (ControlSuite 1.2)

Apr 21, 2021

Same as ControlSuite 1.2

Same as ControlSuite 1.2

8.3 (ControlSuite 1.3)

Apr 07, 2022

Same as ControlSuite 1.3

Same as ControlSuite 1.3

8.4 (ControlSuite 1.4)

Apr 18, 2023

Same as ControlSuite 1.4

Same as ControlSuite 1.4

8.5 (ControlSuite 1.5)

May 14, 2024

Same as ControlSuite 1.5

Same as ControlSuite 1.5

2025.2 (ControlSuite 1.5)

May 07, 2025

Same as ControlSuite 2025.2

Same as ControlSuite 2025.2

Business Connect

7.2

Jun 13, 2017

Jun 01, 2025

Jan 01, 2027

8.2 (ControlSuite 1.2)

Apr 21, 2021

Same as ControlSuite 1.2

Same as ControlSuite 1.2

8.3 (ControlSuite 1.3)

Apr 07, 2022

Same as ControlSuite 1.3

Same as ControlSuite 1.3

8.4 (ControlSuite 1.4)

Apr 18, 2023

Same as ControlSuite 1.4

Same as ControlSuite 1.4

8.5 (ControlSuite 1.5)

May 14, 2024

Same as ControlSuite 1.5

Same as ControlSuite 1.5

2025.2 (ControlSuite 1.5)

May 07, 2025

Same as ControlSuite 2025.2

Same as ControlSuite 2025.2

ControlSuite

Move to the ControlSuite product's release and sunset schedule dates.

3.1 Dec 11, 2020 Sep 15, 2024 Sep 15, 2025
3.2 Sep 15, 2021 Sep 15, 2025 Sep 15, 2026
Copitrak Aug 0, 2025 33 Oct 05, 2022 Oct 05, 2026 Oct 05, 2027
3.4 Jul 31, 2024 Jul 31, 2028 Jul 31, 2029
3.5 Oct 10, 2024 No EOS Planned No EOS Planned
2026.3 Jul 14, 2026 No EOS Planned No EOS Planned
Copitrak Desktop A 1.0 May 01, 2013 Dec 31, 2022 Dec 31, 2023
ug 01, 2025 3.0 Dec 31, 2019 No EOS Planned No EOS Planned
Copitrak Eclipse Terminals and Accessories All - Dec 31, 2018 Dec 31, 2023
6.3 Jul 28, 2020 Jul 28, 2025 Jul 28, 2026
6.4 Apr 16, 2021 Apr 16, 2026 Apr 16, 2027
6.5 Dec 21, 2021 Dec 21, 2026 Dec 21, 2027
eCopy ShareScan Aug 01, 2025 6.6 Apr 25,2023 Aug 15, 2027 Aug 15, 2028
6.7 May 31, 2024 Sep 01, 2027 Sep 01, 2028
2025.3 Oct 07, 2025 Oct 07, 2028 Oct 07, 2029
2026.3 Jul 14, 2026 May 08, 2028 May 08,2029
5.x - Dec 31, 2024 Dec 31, 2025
6.2 (ControlSuite 1.2) Apr 21, 2021 Same as ControlSuite 1.2 Same as ControlSuite 1.2
Equitrac Office/Express 6.3 (ControlSuite 1.3) Apr 07, 2022 Same as ControlSuite 1.3 Same as ControlSuite 1.3
6.4 (ControlSuite 1.4) Apr 18,2023 Same as ControlSuite 1.4 Same as ControlSuite 1.4
6.5 (ControlSuite 1.5) May 14, 2024 Same as ControlSuite 1.5 Same as ControlSuite 1.5
2025.2 (ControlSuite 1.5) May 07, 2025 Same as ControlSuite 2025.2 | Same as ControlSuite 2025.2
Equitrac PageCounter CDR All - Dec 31, 2018 Dec 31, 2023
Equitrac Professional Aug 8{2025 5.x - May 15, 2020 No EOS Planned
Equitrac TouchPoint Console All - Dec 31, 2018 Dec 31, 2023
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Tungsten Automation Products' Release and Sunset Schedules

" Return to Cover Sheet ™
Select Support Released Ge:ner‘a‘l Limited End of
Product & Effective Date Version Availability Support Support
Date Start Date Date
. . — —— —
ControlSuite Micro Card _ Jan 31, 2028 Jan 31, 2029
Readers
ControlSuite USB Readers _ Jan 31, 2023 Jan 31. 2024
(Gen 2)
ControlSuite Remaining Varies Varies Varies with final set on
Card Readers 12/31/2029
Copitrak Eclipse Terminal & _ Dec 31. 2022 Dec 31, 2023
Accessories
Hardware [T —y
opitrak Edge Termina - Sep 30, 2026 Sep 30, 2027
Accessories
. . . Varies with final set on
Copitrak ALL Card Readers Varies Varies 12/31/2029
. . . . Varies with final set on
Equitrac Professional Varies Varies 12/31/2029
Safecom ALL Card Varies Varies Varies with final set on
Readers 12/31/2029
211 Nov 06, 2020 Nov 06, 2023 Nov 06, 2024
OmniPage Capture SDK for Linux 22.0 Oct 28, 2022 Jan 25, 2025 Nov 25, 2026
2025.3 Nov 25, 2025 No EOS Planned No EOS Planned
211 Jun 29, 2021 Jun 29, 2024 Jun 29, 2025
OmniPage Capture SDK for Mac
221 Jul 17, 2023 No EOS Planned No EOS Planned
22.0 Jan 13, 2022 Jan 13, 2025 Jan 13, 2026
221 Jan 05, 2023 Jan 05, 2026 Jan 05, 2027
OmniPage Capture SDK for Windows
222 Jul 07, 2024 Jul 07, 2027 Jul 07, 2028
2025.1 Mar 06, 2025 Mar 06, 2028 Mar 06, 2029
21 Mar 19, 2020 Mar 19, 2023 Mar 19, 2024
OmniPage Server 3.0 Jan 21, 2021 No EOS Planned No EOS Planned
2026.3 Jul 10, 2026 No EOS Planned No EOS Planned
4.x Jun 29, 2015 XX Jan 01, 2027
5.2 (ControlSuite 1.2) Apr 21, 2021 Same as ControlSuite 1.2 Same as ControlSuite 1.2
5.3 (ControlSuite 1.3) Apr 07, 2022 Same as ControlSuite 1.3 Same as ControlSuite 1.3
Output Manager
5.4 (ControlSuite 1.4) Apr 18, 2023 Same as ControlSuite 1.4 Same as ControlSuite 1.4
5.5 (ControlSuite 1.5) May 14, 2024 Same as ControlSuite 1.5 Same as ControlSuite 1.5
2025.2 (ControlSuite 1.5) May 07, 2025 Same as ControlSuite 2025.2 | Same as ControlSuite 2025.2
X \/ 14.7 Nov 19, 2019 Nov 19, 2022 Nov 19, 2023
PaperPort Professional Aug 01, 2025
ug U1, 14.8 Dec 20, 2024 No EOS Planned No EOS Assigned
14.7 Nov 19, 2019 Nov 19, 2022 Nov 19, 2023
PaperPort Standard Aug 01, 2025
ug U1, 14.8 Dec 20, 2024 No EOS Planned No EOS Assigned
4.2 Sep 23, 2021 Sep 23, 2024 Sep 23, 2025
5.0 May 14, 2024 No EOS Planned No EOS Assigned
Power PDF for Mac
5.1 Aug 13, 2024 No EOS Planned No EOS Assigned
2026.2 Apr 27,2026 No EOS Planned No EOS Assigned
41 Aug 16, 2021 Sep 23, 2024 Sep 23, 2025
i 5.0 Jul 30, 2022 Sep 30, 2025 Sep 30, 2026
Power PDF for Windows
5.1 May 30, 2024 No EOS Planned No EOS Assigned
2025.3 Nov 11, 2025 No EOS Planned No EOS Assigned
10.5 and earlier Nov 01, 2012 Dec 14, 2025 Dec 14, 2026
10.6 Dec 14, 2021 May 15, 2027 May 15, 2028
SafeCom G4 Jul 31, 202
ul 1, 5 10.7 May 15, 2023 No EOS Planned No EOS Planned
2026.3 Jul 14, 2026 No EOS Planned No EOS Planned
SafeCom Mobile Print Jul 31, 2025 All - Dec 31, 2025 Dec 31, 2027
SafeCom Mobile Pull Print Jul 31, 2025 All - - Mar 31, 2028

Top of the MFD & Productivity Product Family
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Tungsten Automation Products' Release and Sunset Schedules

" Return to Cover Sheet
Product Selectsupport | Released | (UL Support Support
Date Start Date Date
MFD & Productivity Product Family Retired Devices
Canon MEAP for Equitrac @ All - May 14, 2024 May 14, 2028
Canon MEAP Web for AutoStore Al - Jun 01, 2025 Jan 01, 2027
Canon 1.4 for Equitrac All - Dec 31, 2024 Dec 31, 2025
Combined Client for Ricoh @ Al - May 14, 2024 May 14, 2028
Fujifilm Client for AutoStore @ Al - May 14, 2024 May 14, 2028
Fuijifilm ECSP for Equitrac All - May 14, 2024 May 14, 2028
Fujitsu Network Scanner for AutoStore All - Jun 01, 2025 Jan 01, 2027
Fuji Xerox Client for AutoStore @ Al - May 14, 2024 May 14, 2028
Fuiji Xerox ApeosPort for Equitrac @ Al - May 14, 2024 May 14, 2028
Fuji Xerox ECSP for Equitrac All - May 14, 2024 May 14, 2028
HP Digital Sender for AutoStore Al - Jun 01, 2025 Jan 01, 2027
HP Laserjet for Equitrac All - Dec 31, 2024 Dec 31, 2025
HP OXPd for AutoStore @ All - May 14, 2024 May 14, 2028
HP OXPd for Equitrac ? Al - May 14, 2024 May 14, 2028
Kodak Scanstation for AutoStore " All - Jun 01, 2025 Jan 01, 2027
Konica Minolta Client for AutoStore % Al - Jun 01, 2025 Jan 01, 2027
Konica Minolta Client for Equitrac All - May 14, 2024 May 14, 2028
Lexmark MFP for AutoStore @ Al - May 14, 2024 May 14, 2028
Lexmark Embedded for Equitrac Al - May 14, 2024 May 14, 2028
Oce for Equitrac All - Dec 31, 2024 Dec 31, 2025
Ricoh ACM for Equitrac All - Dec 31, 2024 Dec 31, 2025
Ricoh Basic for Equitrac All - Dec 31, 2024 Dec 31, 2025
Ricoh Desktop for AutoStore " Al - Jun 01, 2025 Jan 01, 2027
Ricoh PCC 3 for Equitrac All - Dec 31, 2024 Dec 31, 2025
Ricoh PCC 4 for Equitrac All - May 14, 2024 May 14, 2028
Samsung XOA-E for AutoStore Al - Jun 01, 2025 Jan 01, 2027
Samsung XOA-E for Equitrac All - Dec 31, 2024 Dec 31, 2025
Samsung XOA-Web for Equitrac All - Dec 31, 2024 Dec 31, 2025
Sharp OSA 2 for Equitrac All - Dec 31, 2024 Dec 31, 2025
Xerox EIP Connect (Combined Client) @ Al - May 14, 2024 May 14, 2028
Xerox EIP for Equitrac @ All - May 14, 2024 May 14, 2028
Xerox Secure Access All - Dec 31, 2024 Dec 31, 2025
Xerox WorkCentre Pro for AutoStore " All - Jun 01, 2025 Jan 01, 2027
™ This embedded client was removed from AutoStore 8 (or higher) and ControlSuite 1.0 (or higher).
@ This embedded client was removed from ControlSuite 2025.2 (or higher).

Top of the MFD & Productivity Product Family

Optitrade Cover Sheet

\/ 5.6 Dec 2017 Aug 31, 2024 Dec 31, 2024
Optitrade Confirm Aug 01, 2025 5.7 Apr 27, 2022 No EOS Date Assigned No EOS Date Assigned
5.8 Oct 08, 2024 No EOS Date Assigned No EOS Date Assigned
. \/ 1.0 N/A No EOS Date Assigned No EOS Date Assigned

Optitrade Flow Aug 01, 2025

ug 01, 2025.2 Apr 07, 2025 No EOS Date Assigned No EOS Date Assigned

. N . .
Optitrade Match Aug 01, 2025 1.0 N/A No EOS Date Assigned No EOS Date Assigned
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" Return to Cover Sheet ™
Product Selectsupport | Released | (SCAL Support Support
Date Start Date Date
Printix Client
1.3 N/A Sep 02, 2026
1.4 N/A Sep 02, 2026
22 Apr 06, 2024 Sep 02, 2026
23 Jul 06, 2024 Sep 02, 2026
o ) 24 Oct 05, 2024 Sep 02, 2026
g;gﬂziggigz Configurator and Redirector) 2025.1 Dec 20, 2024 Sep 02, 2026 No EOS Date Assigned
2025.2 Mar 28, 2025 Sep 02, 2026 No EOS Date Assigned
2025.3 Sep 15, 2025 No EOS Date Assigned No EOS Date Assigned
2025.4 Jan 06, 2026 No EOS Date Assigned No EOS Date Assigned
2026.1 May 15, 2026 No EOS Date Assigned No EOS Date Assigned
2026.3 Sep 02, 2026 No EOS Date Assigned No EOS Date Assigned
PSigen
7.9 Jun 30, 2022 Dec 2023 Jun 2024
PSlcapture 7.10 Dec 11, 2023 Mar 2025 Sep 2025
2025.2 Mar 11, 2025 Mar 2027 No EOS Date Assigned
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Tungsten Automation Products' Release and Sunset Schedules

" Return to Cover Sheet ™
Product Selectsupport | Released | (UL Support Support
Date Start Date Date
ReadSoft Product Family
COLLEGTOR 6.5 Mar 29, 2018 Dec 31, 2025 Dec 31, 2025
2025.10 Mar 25, 2025 Dec 31, 2025 Dec 31, 2025
COLLECTOR for DOCUMENTS 6.2 Sep 30, 2010 Apr 01, 2017 Apr 01, 2024
DOCUMENTS 7.2 Sep 13,2013 Apr 01, 2023 Apr 01, 2024
FORMS 5.3 Sep 18, 2008 Jan 01, 2024 Dec 31, 2024
6.1 Jun 10, 2021 Jun 10, 2024 Jun 10, 2025
INVOICES 6.20 Dec 20, 2022 N/A Dec 31, 2025
20251 Mar 25, 2025 Dec 31, 2025 Dec 31, 2025
Mobile 2.0 Jan 14,2015 Q12019 No EOS Date Assigned
Performance Analytics for SAP BW 75 Q32016 Q32019 No EOS Date Assigned
7.10 Dec 28, 2021 Dec 28, 2024 Dec 28, 2025
7.1 Dec 15, 2022 Dec 15, 2025 Dec 15, 2026
Process Director 712 Dec 19, 2023 Dec 19, 2026 Dec 19, 2027
2025.1 Jan 22, 2025 Jan 22, 2028 Jan 22, 2029
2026.1 Feb 24, 2026 Feb 24, 2029 Feb 24, 2030
7.9 Dec 15, 2020 Dec 15, 2023 Dec 15, 2024
7.10 Dec 28, 2021 Dec 28, 2024 Dec 28, 2025
Process Director Accounts Payable (AP) 1 Dec 15, 2022 Dec 15, 2025 Dec 15, 2026
712 Dec 19, 2023 Dec 19, 2026 Dec 19, 2027
2025.1 Jan 22, 2025 Jan 22, 2028 Jan 22, 2029
2026.1 Feb 24, 2026 Feb 24, 2029 Feb 24, 2030
6.1 Jun 10, 2021 Jun 10, 2024 Jun 10, 2025
Process Director Capture 6.2 Dec 20, 2022 N/A Dec 31, 2027
2025.1 Jan 22, 2025 Feb 24, 2029 Feb 24, 2030
7.10 Dec 28, 2021 Dec 28, 2024 Dec 28, 2025
7.1 Dec 15, 2022 Dec 15, 2025 Dec 15, 2026
Process Director WebApp 7.12 Dec 19, 2023 Dec 19, 2026 Dec 19, 2027
2025.1 Jan 22, 2025 Jan 22, 2028 Jan 22, 2029
2026.1 Feb 24, 2026 Feb 24, 2029 Feb 24, 2030
XBOUND 3.1 Mar 28, 2018 Apr 01, 2023 Apr 01, 2024
XBOUND Scan Client 5.10 Mar 01, 2019 Apr 01, 2023 Apr 01, 2024
Robotic Process Automation (RPA) Product Family
Analytics for RPA Move to the Analytics for RPPA product's release and sunset schedule dates.
11.1x Nov 13, 2020 Nov 13, 2023 Nov 13, 2024
11.2x Jul 28, 2021 Jul 28, 2024 Jul 28, 2025
11.3x May 05, 2022 May 05, 2025 May 05, 2026
RPA 11.4x Jan 17, 2023 Jan 17, 2026 Jan 17, 2027
11.5x Oct 04, 2023 Oct 04, 2026 Oct 04, 2027
2025.2 May 19, 2025 May 19, 2028 May 19, 2029
20261 Mar 26, 2026 Mar 26, 2029 Mar 26, 2030
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Tungsten Automation Products' Release and Sunset Schedules

" Return to Cover Sheet
Select Support Released Ge:ner‘a‘l Limited End of
Product & Effective Date Version Availability Support Support
Date Start Date Date

Smart Process Applications Product Families

Analytics for TotalAgility Move to the Analytics for TotalAgility product's release and sunset schedule dates.
24D Apr 06, 2022 Apr 06, 2025 Apr 06, 2026
2.6 Dec 21, 2022 Dec 21, 2025 Dec 21, 2026
Accounts Payable (AP) Agility A" 27 Dec 14, 2023 Dec 14, 2026 Dec 14, 2027
20251 Jan 22, 2025 Jan 22, 2028 Jan 22, 2029
2026.2 May 29, 2026 May 29, 2029 No EOS Date Assigned
APK" ERP Connectors for Infor Lawson and Microsoft Dynamics AX are no longer available for his product, beginning on November 01, 2023.
71 Dec 17, 2021 Dec 17, 2024 Dec 17, 2025
711 Feb 07, 2023 Feb 07, 2026 Feb 07, 2027
8.0 Feb 20, 2024 Feb 20, 2027 Feb 20, 2028
-~ 8.1 Nov 05, 2024 Nov 05, 2027 Nov 05, 2028
TotalAgility
2025.2 Sep 04, 2025 Sep 04, 2028 Sep 04, 2029
2026.1 Jan 20, 2026 Jan 20, 2029 Jan 20, 2030
2026.2 Apr 28, 2026 No EOS Date Assigned No EOS Date Assigned
2026.3 Jul 28, 2026 No EOS Date Assigned No EOS Date Assigned
71 Dec 17, 2021 Dec 17, 2024 Dec 17, 2025
711 Feb 07, 2023 Feb 07, 2026 Feb 07, 2027
8.0 Feb 20, 2024 Feb 20, 2027 Feb 20, 2028
-~ 8.1 Nov 05, 2024 Nov 05, 2027 Nov 05, 2028
TotalAgility (SaaS)
2025.2 Sep 04, 2025 Sep 04, 2028 Sep 04, 2029
2026.1 Jan 20, 2026 Jan 20, 2029 Jan 20, 2030
2026.2 Apr 28, 2026 No EOS Date Assigned No EOS Date Assigned
2026.3 Jul 28, 2026 No EOS Date Assigned No EOS Date Assigned
WLR3 All - Feb 20, 2027 Dec 31, 2026
Top Image Systems Product Family Cover Sheet
ASV 5227 May 29, 2019 May 29, 2022 NO EOS Date Assigned
6.5.2 Sep 06, 2020 Sep 06, 2024 No EOS Date Assigned
CloudDocs
6.5.2 Sep 06, 2024 No EOS Date Assigned No EOS Date Assigned
6.0.3 Jun 2022 Jun 30, 2024 Jun 30, 2025
eFlow 130. 202
Jul 30, 2025 6.1.0 Oct 05, 2023 Jun 30, 2024 NO EOS Date Assigned
524 Jul 2018 N/A Jun 2025
eFlow AP for SAP (Control/Resolve)
Jul 30, 2025 526 Jul 01, 2021 N/A NO EOS Date Assigned
6.0.3 Jun 02, 2022 Jun 30, 2024 Jun 30, 2025
eFlow Extract Jul 30, 2025
6.1.0 Oct 05, 2023 Jun 30, 2024 NO EOS Date Assigned
2.01 Nov 11, 2020 Nov 11, 2023 Nov 11, 2024
ePortal 2.1.0 Dec 21, 2022 Dec 21, 2025 Dec 21, 2026
220 Dec 06, 2024 No EOS Date Assigned No EOS Date Assigned
6.0.2 Sep 29, 2020 Jun 30, 2024 Jun 30, 2025
Hanse Orga 6.0.3 Aug 30, 2022 Jun 30, 2024 Jun 30, 2025
6.1.0 Dec 12, 2023 Jun 30, 2024 Jun 30, 2025
7.6 Sep 08, 2021 Sep 08, 2024 Sep 08, 2025
iRemit 8.0 Jul 22, 2022 Jul 22, 2025 Jul 22, 2027
2026.1 Mar 31, 2026 No EOS Date Assigned No EOS Date Assigned
6.0.0 Jun 23, 2020 Jun 23, 2023 Jun 23, 2024
. 6.1.0 Oct 07, 2022 No EOS Date Assigned No EOS Date Assigned
mobiFlow
6.2.0 Mar 26, 2024 No EOS Date Assigned No EOS Date Assigned
2026.2 Apr 01, 2026 No EOS Date Assigned No EOS Date Assigned
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Tungsten Automation Products' Release and Sunset Schedules

" Return to Cover Sheet ™
Product Selectsupport | Released | (UL Support Support
Date Start Date Date
Transact
2020.1.06 Nov 09, 2021 Nov 09, 2024 Nov 09, 2025
2022.1.00 May 03, 2022 May 03, 2025 May 03, 2026
Transact 2022.1.01 Nov 29, 2022 Nov 29, 2025 Nov 29, 2026
2023.1.00 Sep 12, 2023 Sep 12, 2026 Sep 12, 2027
2025.2 Sep 12, 2025 Sep 12, 2028 Sep 12, 2029
Transact - Cloud HyperExtender (CHE) Service SaaS May 23, 2019 May 23, 2022 Jun 30, 2026
Transformation Product Family
6.4 Dec 09, 2020 Dec 09, 2023 Dec 09, 2024
Transformation Modules Jan 0\{2026 70 Apr 14, 2022 Apr 14, 2025 Apr 14, 2026
71 May 09, 2023 May 09, 2026 May 09, 2027
2025.1 Mar 11, 2025 Mar 11, 2028 Mar 11, 2029
Medical Claims Add-On for Transformation Modules Jan 01, 2026 2.8 Sep 2015 No EOS Date Planned No EOS Date Planned
Real-Time Transformation Interface Jan (}1/2026 21 Mar 08, 2018 Mar 08, 2021 Mar 08, 2022
(Used with both Transformation and Mobile products) ’ 22 Oct 31, 2018 No EOS Date Planned No EOS Date Planned
6.4 Dec 09, 2020 Dec 09, 2023 Dec 09, 2024
Transformation Toolkit 7.0 Apr 14, 2022 Apr 14, 2025 Apr 14, 2026
71 May 09, 2023 May 09, 2026 May 09, 2027
20251 Mar 11, 2025 Mar 11, 2028 Mar 11, 2029
Tungsten Workflow
Tungsten Network Workflow 4.6 4.6.0.xx Jun 13, 2016 Dec 31, 2022 Dec 31, 2024
Tungsten Network Workflow Reporting 5.5.0.xx Sep 08, 2023 Dec 31, 2025 Dec 31, 2026
JDE Connector Components (4.6** version) 4.6.0.xx Jul 22, 2016 Dec 31, 2025 Dec 31, 2026
SAP Connector Components (4.6 versions) 4.6.0.xx Apr 10, 2017 Dec 31, 2022 Dec 31, 2024
EBS Connector Components 4.6.0.xx Oct 12, 2016 Dec 31, 2022 Dec 31, 2023
Other Agents and Plugins (4.6 version) 4.6.0.xx Jun 24, 2022 Dec 31, 2025 Dec 31, 2026
TNAC Files with ERP Data Staging Service TNAC 2022.1.xx Feb 02, 2023 Dec 31, 2025 Dec 31, 2026
VRS / Scanning Apps
ImageControls Toolkit 3.00 Jun 29, 1998 No EOS Date Planned No EOS Date Planned
Express 3.2 Mar 25, 2016 May 04, 2022 May 04, 2023
3.3 Nov 04, 2021 No EOS Date Assigned No EOS Date Assigned
VRS SDK 20 - No EOS Date Planned No EOS Date Planned
VRS (VirtualReScan) 5.2.0 (Elite) Mar 19, 2020 Jan 10, 2024 Jan 10, 2025
5.3.0 (Elite) Jan 10, 2024 No EOS Date Planned No EOS Date Planned
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